SPA CES PEGREE COLLEGE

( Under the Management of SRI PRAKASH EDUCATIONAL SOCIETY )

Minutes of Grievance Redressal Committee

for the Academic Year 2021-22

The Grievances and Redressal Committee (GRC) meeting for the academic year 2021-22 has been
planned to conduct on 20/09/2021 at 4 P.M. All the members of Grievances and Redressal Cell
Committee are hereby informed to attend the meeting.

Venue: Principal’s Chamber.

Present: 1. Sri. M Varahalu Convener
2. Sri. P Bhaskararao Member
3.Smt. D Usha Member
4. Miss. S Aswini Member
5.Smt. Ch. Sravani Lakshmi Member
6. Ch Dedeepya Student
7. K Hemanth Srinivas Student

Agenda:

1. To examine the Grievance raised by some students about dull lighting in class
rooms.

2. To examine the Grievance raised by some students to increase existing sports and
games facilities.

3. Any other matter.

Resolutions:

1. Issue of rectifying dull lighting in class rooms brought to the notice of Campus
Maintenance committee for rectification.

2. Issue of increasing sports and games facilities brought to the notice of Sports and
Games Advisory Committee.

Action Taken:

1. Rooms with dull-lighting are identified and taken steps for replacing the existing
lights.
2. Representations received from the students forwarded to Sports and Games Advi-
sory committee for necessary action. | A
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SPA CES PEGREE COLLEGE

( Under the Management of SRI PRAKASH EDUCATIONAL SOCIETY )

Report of Grievance Redressal Committee for the year 2021-22

S.No Nature of Grievance Action Taken Remarks
1. Dull lighting in class rooms. Issue brought to the | Complaint resolved
notice of Campus within a week.
Maintenance Com-
mittee.
2. Increasing existing sports and games | Matter brought to the | Complaint resolved
facilities. notice of Sports and | within a month.
Games Advisory
Committee.
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SPA CES PEGREE COLLEGE

( Under the Management of SRI PRAKASH EDUCATIONAL SOCIETY )

Minutes of Grievance Redressal Committee

for the Academic Year 2021-22

The Grievances and Redressal Committee (GRC) meeting for the academic year 2021-22 has been
planned to conduct on 21/02/2022 at 4 P.M. All the members of Grievances and Redressal Cell
Committee are hereby informed to attend the meeting.

Venue: Principal’s Chamber.

Present: 1. Sri. M Varahalu Convener
2. Sri. P Bhaskararao Member
3.Smt. D Usha Member
4. Miss. S Aswini Member
5.Smt. Ch. Sravani Lakshmi Member
6. Ch Dedeepya Student
7. K Hemanth Srinivas Student

Agenda:

1. To examine the Grievance raised by some girl students to provide door mats in
wash rooms.
2. Any other matter.

Resolutions:
1. To provide door mats brought to the notice of Campus Maintenance committee for
rectification.
Action Taken:
1. Provided Door mats in washrooms within 4 days.
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SPA CES PESREE COLLEGE

( Under the Management of SRI PRAKASH EDUCATIONAL SOCIETY )

Report of Grievance Redressal Committee for the year 2021-22

S.No Nature of Grievance Action Taken Remarks
1. To provide door mats in washrooms | Issue brought to the Complaint resolved
notice of Campus within 4 days.
Maintenance Com-
mittee.
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